
Future for Patients  
of Walton Surgery 

What this document is about 

The Suffolk GP Federation has managed Walton Surgery since November 

2016. As a result of difficulties recruiting permanent GPs, the federation’s board 

has taken the difficult decision to give notice to terminate it’s NHS contract at 

Walton Surgery. 

The NHS Ipswich and East Suffolk Clinical Commissioning Group (CCG) has 

reviewed all available options to try to identify a sustainable long-term solution 

for the patients of Walton Surgery.  We will be making sure that you continue to 

have access to the best and safest GP care available. 

This document outlines how the federation’s decision regarding this practice will 

affect you and what you need to do. 

Current situation 

Unfortunately there are no other GP practices in the local area that wish to take 

over the practice to deliver modern healthcare services in its current form at its 

existing premises.  However, there are other GP practices within the local area 

that have confirmed they have the capacity to take additional patients. 

Therefore, the Walton Surgery will be closing on 31 March 2020 and the CCG 

has decided to transfer its patients to the 3 practices in Felixstowe. 

How will this affect me? 

If you are a registered patient at this practice then you will be affected by the 

closure of the surgery.  It is important that you read this document to help you to 

decide on what the next steps may be for you to access GP services. 

What happens next 

Further information will be available at the drop-in events held at Walton 

Community Hall. A pharmacist will be present to answer any medication queries. 

Other GP practices further afield may also be registering new patients.  Over the 

next few weeks you will have the opportunity to ask questions and find out more 

information about alternative practices.   

Friday 21 February 

Public Meeting organised by Therese Coffey MP  

5pm - 6pm (bookable only) 

We understand that not everybody shares the same ability to read 

and write, or understand documents delivered in a single format.  If 

you need this leaflet in a different format, including easy read, large 

print or translated information, please call 01473 770012 or email 

comms@suffolk.nhs.uk 

NHS Ipswich and East Suffolk Clinical Commissioning Group, Endeavour House, 8 Russell Road, 

Ipswich IP1 2BX   01473 770000   www.ipswichandeastsuffolkccg.nhs.uk 

Monday 24 February 

12pm - 2pm   

Drop-in event 

Walton Community Hall, 274 High Street, Walton, Felixstowe IP11 9SD 

Tuesday 3 March 

6pm - 7.45pm   

All Felixstowe PPG Network members meeting 

Grove Medical Centre, Grove Road, Felixstowe IP11 9GA 

Wednesday 11 March 

2pm - 4pm   

Drop-in event 

Walton Community Hall, 274 High Street, Walton, Felixstowe IP11 9SD 

What about my medication? 

As a temporary arrangement, should you need a repeat prescription during the 

month of March, Walton Surgery will issue a prescription for two months, where 

it is safe to do so.  You will be able to order your medications via your new 

surgery or collect from a pharmacy in the usual way once you have been 

registered.  



Practice Name Doctors 
Distance from 

Walton Surgery 
Public Transport Opening Times Other services provided 

Grove Medical Centre 

Grove Road, Felixstowe       

IP11 9GA 

Tel: 01394 283 197 

www.grovemcfelixstowe.nhs.uk  

6 (4 male, 2 female) 

3 Nurse Practitioners 

1 trainee Nurse 

Practitioner 

4 Practice Nurses 

3 Healthcare Assistants 

0.7 miles 0.4 miles from train 

station 

 

Bus no. 173 or 174  

Felixstowe Flyers Bus 

no. 76 

 

Mon - Thurs: 8am - 8pm 

Fri: 8am - 6.30pm 

Vaccinations and immunisations 

Maternity services 

Health promotion clinics 

Family planning 

Medicals 

Connect for Health 

Mental Health Link Worker 

Haven Health 

Grange Farm Avenue, 

Felixstowe IP11 2XD 

Tel: 01394 670 107  

www.havenhealth.nhs.uk 

3 (1 male, 2 female) 

3 Practice Nurses 

3 Healthcare Assistants 

1.2 miles 2 miles from train 

station 

 

Felixstowe Flyers Bus 

no. 75 or X7 

Mon, Tues, Fri: 8am - 6.30pm 

Wed: 7am - 6.30pm 

Thurs: 8am - 8pm 

Childhood immunisation 

Contraception services 

Vaccinations and immunisations 

Mental Health Link Worker 

Connect for Health 

Maternity services 

Howard House Surgery 

31 Orwell Road, Felixstowe  

IP11 7DD 

Tel: 01394 282 706 

www.howardhousesurgery.co.uk 

7 (3 male, 4 female) 

1 Nurse Practitioner 

4 Practice Nurses 

2 Healthcare Assistants 

1.2 miles 0.6 miles from train 

station 

 

Bus no. 173 or 174 

Felixstowe Flyers Bus 

no. 75 or 76 

Mon, Tues: 8am - 8pm 

Wed, Thurs, Fri: 8am - 6.30pm 

Cervical screening 

Contraceptive services 

Vaccinations and immunisations 

Child health surveillance 

Maternity services 

Minor surgery procedures 

Medicals 

Connect for Health 

Counselling 

Mental Health Link Worker 

Alternative general practices in Felixstowe 

Yes.  If you live in postcode area IP10 or IP11, you will be automatically 

transferred to another practice in Felixstowe.  You will receive a letter before 31 

March 2020, explaining which practice you have been transferred to and what 

you need to do if you do not want to be transferred to the nominated practice.   

If you live in a different postcode area, you will be required to register with a 

practice close to where you live.   

The transfer will happen automatically as from 1 April 2020, so you do not need 

to do anything.  If for any reason you want to register with one of the other two 

practices after this date, you are free to do so.  All practices in the area have 

open lists and are able to register new patients.  

If you live in a different postcode area, you can look at the NHS website to find 

a practice close to where you live. www.nhs.uk/service-search/find-a-gp  

Are patients being automatically transferred? What do I need to do? 

https://www.grovemcfelixstowe.nhs.uk/
http://www.havenhealth.nhs.uk/
https://www.howardhousesurgery.co.uk/
https://www.nhs.uk/service-search/find-a-gp

