
WALTON SURGERY NEWS 

 

We are making some important changes to the way we operate at Walton Surgery. Please take a few 
minutes to read this important newsletter. 

So, what’s new? 

We are pleased to welcome our new Service Manager 

Adrian Ilott to the practice. Adrian joins us from the 
Grove Medical Centre and has over twenty years of 
managerial experience in the NHS. Adrian has already 

met with our Patient Participation group and is 
looking forward to meeting more of our patients in 
the coming weeks. 

We also welcome Dr Ravichandran Sengapalli who 
joins us as a replacement for Dr. Khalid. Dr. Ravi is an 

experienced GP who joins us from the Two Rivers 
practice in Ipswich and we are very pleased to 
welcome him to our team.  

Nurse Practitioner Michelle Jeffreys also joins the 

team to further increase our clinical capacity. Michelle 
is an excellent nurse with many years of experience 
and has a special interest in patients with long term 

conditions. As a Nurse Practitioner, Michelle can 
undertake a wide range of interventions and can also 

prescribe medication. The addition of a Nurse 
Practitioner to our team is an exciting development 

for the practice and we look forward to introducing 
the additional choice and flexibility this will offer to 

our patients. 

We also welcome Amber Clover, Yvonne Clarke and 
April Davison to the team, who will be providing 

support to the all-important ‘back office’ functions 

involving prescriptions and patient records, as well as 

working as part of our busy reception team. Welcome 
Aboard one and all! 

Some of these positions are new and additional posts 
created to provide further support to Dr. Fleming and 
our existing team of hard-working team of staff, who 

will be familiar faces to you. 

We hope you will feel this is positive news and reflects 
our commitment to investing in services to improve 

care and treatment to you, our patients. 

 

 

 

 

 

Our appointment system 

We have been introducing some important changes to 

our appointment system over recent weeks. Like all 
GP Surgeries, we are faced with an increased demand 
for appointments, but with no real increase in GP’s to 

meet this demand.  We therefore need to manage our 
available appointments effectively, to ensure those 
patients with the most urgent health needs are able 

to be seen quickly. 

GP appointments are now available for booking on 

the day in question. The only exception to this will be 
that GP’s will be able to offer follow up appointments 
to patients where needed and pre-book where 
necessary. Appointments will be released at 8am each 

day and we ask that patients only book appointments 
via the telephone or via on-line booking. 

Arrangements for booking appointments with Nurses 

and our HCA (for blood tests etc.) will remain 

unchanged.  

Our reception staff are currently receiving training to 
become ‘care navigators’. This is part of a national 

initiative from NHS England and all practices will 
adopt this model over time. This training will enable 

them to direct patients to the most appropriate 
clinician / person, first time. This is intended to cut 

down waiting time for patients and preserve GP 
appointments for urgent cases. As an example of this, 
we will shortly be offering appointments in the 
surgery with physiotherapists and Mental Health and 

Wellbeing link workers. Where appropriate, patients 
can have an appointment booked directly with the 

appropriate clinician, rather than a GP who would 
previously have routinely referred the patient to the 
appropriate service. This saves a GP appointment and 

cuts down on unnecessary, additional appointments 
for patients. 

As a patient, you will notice our receptionists/care 
navigators may ask you a few questions regarding 

your current health needs in order to direct you 

appropriately to the best person to deal with your 
care needs promptly, whilst observing patient 
confidentiality as always. It is important to note that 
staff will not be ‘triaging’ or making clinical decisions 
about your care – this is still very much the job of our 
Doctors and Nurses. 



 

Prescriptions 

As you may no doubt be aware, Lloyds, the most local 

pharmacy to our practice has now closed and at the 
time of writing, we have no definite information as to 
any plans for the pharmacy to reopen. This has caused 
a tremendous amount of extra work, which thanks to 
the efforts of our staff, we have effectively dealt with 

and most of the required changes have now been 
made. We currently operate a FIVE DAY turn around 
for repeat prescription requests. Please help us to 
help you by following these few simple suggestions: 

• Please ensure all requests for repeat 

prescriptions are with us at least five days 
before your medication is needed. 

• Please do not contact the surgery before five 
days from the date of your request for a 

repeat prescription has passed. 

• Please note we are no longer able to accept 

verbal requests for repeat medication. This 
includes requests via the telephone or 
voicemail messages. This is to ensure your 

safety as patients and prevent potential 
prescribing errors, by providing a clear ‘audit 

trail’ of any requests. 

• Have you considered our on-line services for 

requesting repeat prescriptions? It’s an easy 

and convenient way of ordering medication at 
any time of the day. Please ask for details. 

• Please remember mornings are often busy 
with patients trying to book appointments. If 
you do need to ring regarding medication or 

prescriptions, please do so after 2pm. 

• And finally, please try and avoid problems on 

a Friday afternoon - it can be very difficult 
resolving prescription problems before the 
weekend, with limited time available. 

Please remember we are here to help and we do want 

to provide the best possible service we can to all our 

patients. By following these few simple suggestions, 
you will help us to ensure that everyone can receive 
the best possible care and service. 

Extended hours / Late Night Surgery 

Due to personnel changes at the practice, we will be 
changing our extended hours opening evening from a 
Wednesday to Tuesday evenings, with immediate 
effect. These clinics are intended to provide additional 

appointments for patients who may find it difficult to 
attend the surgery during our usual opening times.  

 

Happy Birthday NHS! 

As you may be aware, the NHS is 70 years old this 

month. We are holding a celebration tea party in the 
Gardens of the Half Moon Public House on Tuesday 
31st July between 3-5pm. All are welcome, but we do 
ask you confirm with the practice if you are planning 
to come, as we need to confirm numbers for catering 

purposes. We don’t want to run out of tea and cakes! 

Coming Up…. 
 
We hope to keep you regularly updated with any 
further changes and developments as and when they 
occur. We will monitor the impact of the changes 
outlined above and will make any required 
adjustments as necessary. We will continue to seek 
advice and support from our Patient Participation 
Group and we welcome any feedback from our 
patients on our services. Our main intention is to 
ensure the long-term future of the practice so that we 
can continue to provide our services to the local 
community. We want to work with you, our patients, 
to ensure that we do this in a way that ensures we 
continue to meet your health needs effectively in 
future. 
 

Adrian Ilott 
Service Manager  

Summer 2018 


