
Facilities. We have a Hearing Aid 
loop installed at the Reception win-
dow to assist patients with hearing 
problems. We also have a chil-
dren’s corner. 
 
Contact details for Ipswich and 
East Suffolk CCG: 
Rushbrook House 
Paper Mill Lane 
Bramford 
Ipswich, Suffolk IP8 4DE 
01473 770000 
 
This practice is part of Ipswich and 
East Suffolk CCG. Website http://
www.ipswichandeastsuffolkccg.nhs.
uk  
 
Surgery Times 
The surgery is open during the fol-
lowing hours: 
▪ Weekdays: 8.00am - 6.30pm

(Open to 8.30 pm on Wednesday) 
▪ There is a Nurse on duty every 

day. 
▪ Saturdays: Closed 
▪ Saturdays and out of hours on 

call service 999 for medical 
emergency 

▪ 111—for medical help fast, but 
not an emergency. 

 
Remember—you can still phone 
01394 278844  and book, check, 
cancel  appointments when we 
are closed (and request prescrip-
tions). 
 
 
 

Local Hospital Telephone  
Numbers: 
▪ Felixstowe Community Hospital: 

01394 458848 
 
▪ Ipswich Hospital:                 

01473 712233 
 
▪ St Elizabeth Hospice:                                             

01473 727776 
 
▪ Suffolk Nuffield:                   

01473 279100 
 
Local Organisations: 
▪ Social Services:                      

0800 800  4005 
 
▪ Health Visitor:                       

01394 288401 
 
▪ District Nurses:                       

0300 123 2425 
 
▪ Citizens’ Advice Bureau:      

01394 275958 
 
 
 
 
 
This service is managed by  
Suffolk GP Federation CIC 

 
 
 
 

www.suffolkfed.org.uk  
 
 
 

Walton Surgery 
301 High Street, 

Walton, 
Felixstowe, Suffolk  IP11 9QL 

 
Surgery Hours 

Weekdays: 8.00am - 6.30pm 
Wednesday: 8:00am to 8:30pm 

Saturdays: Closed 
 
 
 

Telephone (daytime & out of hours): 
01394 278844 (5 lines) 

 
Website: www.waltonsurgery.co.uk 

 
FAX: 01394 284438 

 
Surgery Premises 

Walton Surgery operates from a modern purpose-built surgery 
on the corner of Maidstone Road and High Street. There is a 
large car park at the back of the building with access from Maid-
stone Road.  
 
Facilities for the disabled - car parking, access for wheel-
chairs etc. 



Personnel 
Doctors 
Walton Surgery holds a contract with NHS 
England to provide personal medical ser-
vices.  
 

Medical Services 
These are provided by: 
▪ Dr Imaad Khalid, MBBS, BSc, MRCGP, 

AKC (Associate of Kind’s College) 
▪ Dr Maura Fleming MB, BCh,MRCGP, 

DRCOG,DFFP  
 

Practice Nurses 
▪ Jane Thomas 
▪ Diane Bishop 
 

Health Care Assistant 
▪ Jan Chilvers  
 

For holiday vaccinations please book 
an appointment with the Nurse at least 
6 weeks before you travel. 
 

Services Available under the NHS 
Contract 
Core Services: 
▪ General management  of medical con-

ditions 
▪ Health promotion advice 
▪ Emergency care if appropriate 
▪ Referral for other services, if appropri-

ate 
▪ Urgent care for temporary residents 
 

Additional Services: 
▪ Cervical screening 
▪ Child health surveillance 
▪ Maternity services - Midwife holds a 

weekly ante-natal clinic on Thursday 
mornings. 

▪ Contraceptive services 
▪ Basic minor injury 
 

Enhanced Services: 
▪ Improved access for patients 
▪ Childhood immunisations 
▪ Influenza and pneumococcal immunisa-

tions for at-risk groups 
▪ Phlebotomy is available every morning 
 
 

Other Services Provided 
To speak with a Health Visitor phone  
01394 288401. 
 

The Citizens’ Advice Bureau (CAB) holds 
a weekly clinic at the surgery on Tuesday 
afternoons. No appointment is necessary. 
 

Chiropody for Diabetics. Phone Chan-
try Clinic on 01473 685964, Option 1. 
 

Minor Injuries. We can treat minor inju-
ries.  You may have to wait to be seen. 
 

Working Arrangements 
Ask at reception for details of Registra-
tion. 
 

Appointments. We strive to offer GP 
appointments within 48 hours and health 
care professional appointments within 24 
hours. Appointment can be made around 
the clock 7 days a week using our tele-
phone booking system.  If you prefer to 
speak to a receptionist please let her 
know if you wish to see a particular doc-
tor, though this may not always be possi-
ble. The receptionist is trained to help you 
find the best service if you  phone or visit 
the surgery; appointments are approxi-
mately 10-15 minutes. If you feel you 
need a longer appointment please ask the 
receptionist. Certain problems can be 
dealt with by a Nurse rather than a GP - 
the receptionist will be able to advise you. 
 

Web based appointment booking is 
available—please ask Reception . Please 
note that you should be prepared to pro-
duce two forms of ID, one of which should 
have a photogragh, and one should show 
your address, such as driving licence/
passport, if you want on-line access.  This 
is a requirement under the Data Protec-
tion Act, as an on-line login will give you 
the ability to see your medication. 
 

Emergency Appointments. We aim to 
see everybody on the day they phone to 
request an appointment. 
 

Telephone Consultations. If you think 
your problem can be dealt with over the 
phone please inform the Receptionist. 
 

 

Home Visits. We encourage you to 
come to the Surgery as you will be seen 
much more quickly. However, if an urgent 
visit is required, please phone before 
10:30am, and the receptionist will ar-
range for the doctor to visit. 
 

Repeat Prescriptions. Ring 01394 
278844 (24 hours), press 2 for the auto-
mated prescription line.  Requests cannot 
be left with a Receptionist. You may also 
leave a written request form at Recep-
tion. 
 

Laboratory Results. Ring 01394 
278844 (24 hours) and leave a message 
requesting laboratory results. A Recep-
tionist will contact you with your results 
after 2:00pm Monday to Friday. To pro-
tect patient confidentiality, results can 
only be given to the patient. Please allow 
seven days for results to be sent to the 
surgery. 
 

Complaints. A copy of our complaints 
procedure is available at reception. You 
may also comment on the service direct 
to the Business Manager, who will follow 
up any concerns appropriately. 
 

Patient rights and responsibilities. We 
will try at all times to provide the very 
best care possible within the resources 
available . In order to assist us in this we 
require that you take full responsibility for 
ensuring that you do not abuse the ser-
vice. For example, it is your responsibility 
to ensure that you keep medical appoint-
ments and follow the medical advice giv-
en. 
 

Very occasionally a practice/patient rela-
tionship breaks down completely. In this 
situation the patient may choose to regis-
ter with a different practice. The practice 
also has the right to remove a patient 
from their list. This would generally only 
follow a warning that had failed to remedy 
the situation and we would normally give 
the patient a specific reason for the re-
moval. 
 

 
 

Violent Patients - Zero Tolerance. The 
NHS operates a Zero Tolerance Policy 
with regard to violence and abuse and 
the practice has the right to remove the 
violent patients from the list with immedi-
ate effect, in order to safeguard practice 
staff, patients and other persons. The 
PCT is then responsible for providing 
further medical care for such patients. 
Violence in this context includes actual or 
threatened physical violence or verbal 
abuse which leads to a fear of the per-
son’s safety 
 

Access to patient information. Confi-
dential patient data will be shared within 
the practice health care team and with 
other health care professionals to whom 
you are referred for care. Your data may 
be used by those clinical teams providing 
your care for the essential purpose of 
clinical audit. 
 

Confidential patient data may also be 
required for the broader purposes of pub-
lic health and audit, research, the provi-
sion of health care services, teaching and 
training.. Data disclosed will be kept to 
the minimum required to serve the pur-
pose and anonymised before disclosure. 
 

Confidential and identifiable patient infor-
mation will not be disclosed otherwise 
without consent, unless: 
▪ You ask us to do so 
▪ We ask and you give us specific per-

mission 
▪ When required or allowed by law 
▪ We have a special permission for 

health or research purposes e.g. if you 
have agreed to take part in a research 
trial 

▪ It is in the public interest e.g. there is a 
risk of serious harm or crime 

 

All individuals with access to your data 
have a professional and/or contractual 
duty of confidentiality. 
 

 


