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Patient Engagement Event April 2019 
Following the recent CQC inspection of Walton 
Surgery, we wanted to address the concerns 
that were raised. We held a public meeting on 25 
April so that we could share with our patients all 
the improvements we are making.

Thank you to all the patients that were able to 
make the meeting. For those who were unable to 
be there in person we have posted the Q&A notes 
from the meeting and more information about 
the improvements that are being made at the 
practice on our website. 

If you have any questions or would like more 
information about the changes that are 
happening, please email 

WSCCG.WaltonSurgery@nhs.net or call 01394 
278844

Message from our Patient Participation 
Group (PPG) Chairman. 
We were surprised by the recent CQC report on 

the Surgery. We have, following its publication, 
met with the Surgery’s service manager Adrian 
Ilott and expressed our concerns. We have been 
assured by him and his colleagues that steps 
have and are being taken to address all the 
points raised by CQC . We will continue to meet 
on a regular basis to check these are being dealt 
with and want to assure everyone that we are 
keen to protect all the patients of our Surgery. 

The Surgery recently held a public meeting and 
nearly 100 patients attended. The Chief Executive 
of Suffolk GP Federation, Walton Surgery 
Manager Adrian Ilott, Dr Fleming, Nursing 
staff, Care Coordinators, a representative from 
Healthwatch Suffolk and members of the Patient 
Participation Group were also in attendance.

All matters appertaining the CQC report were 
discussed along with the steps that are being 
taken for the future. 

Roy Gray - Chairman PPG

Would you like more say in how your 
practice runs?
We are looking for new members of our Patient Participation 
Group (also called PPG).  This is a group of patients who meet 
with practice staff during the year.  It helps to identify areas for 
improvement and inputs on changes.

Being a member is not time consuming but will allow you to 
better understand how your practice operates.

If you would like to join the group or would like to find out 
more about being a member, then please contact our Service 
Manager, Adrian Ilott via email adrian.ilott@nhs.net

Walton Surgery Patient Participation 
Group with the Surgery Manager 

Adrian Ilott



Contact us
If you have questions about any 
of the content  in this newsletter, 
please email info@suffolkfed.
org.uk

To keep up to date with news, 
visit:
www.felixstowe.
suffolkgeneralpractice.co.uk/  

If you require this leaflet in 
an alternative format please 
contact Sarah Miller, Governance 
Manager, Suffolk GP Federation 
CIC 

Tel: 07908 950194 
NHS Email: sarah.miller29@nhs.
net

New approach for managing long term 
conditions
 
Long term conditions include high blood pressure, diabetes, 
COPD, asthma, heart disease and stroke.  Nearly one in four of 
our patients are on one of the practice’s long term condition 
registers and this number is growing each year.
 
Each patient with a long term condition should have an annual 
review.  This is because some conditions require monitoring with 
blood tests, breathing assessments or urine tests. Reviewing 
patients annually also means we can check you are taking the 
correct medications.  This is important because we cannot 
continue to prescribe repeat medications without a review.
 
From 1 April we will be changing how we manage annual 
reviews.  Our aim is to reduce the number of times you need to 
attend the practice.  

 � You will be sent a letter with a questionnaire.  Please 
complete this and bring it to your first appointment.

 � Book blood tests and other long term condition appointments 
online.

 � If you are asked to check your own blood pressure do this 
with the blood pressure machines in the waiting room.  Bring 
the result to your appointment.

 � We will send reminders via text messages.  Please make sure 
we have your mobile number.

 
We are really excited about our new approach.  It will be much 
more streamlined for patients and allow us to improve our 
clinician outcomes. 

Making appointments at Walton Surgery 
We understand how frustrating it can be when you can’t get an appointment. As Care Navigators our goal 
is to make sure that everyone who needs an appointment is treated promptly by the most appropriate 
healthcare professional.

Care Navigators at Walton Surgery have your best interests at heart. We are not medically qualified but 
we have been fully trained to recognise serious medical problems.

Sometimes you don’t necessarily get an appointment with the clinician of your choice; not all healthcare 
issues need to be seen or dealt with by a GP. For example, you may get to see a Pharmacist, Nurse 
Practitioner, Practice Nurse, Health Care Assistant, Midwife, Health Visitor, GP+, Physiotherapist, Citizens 
Advice and or Mental Health Nurse. 

When you call the surgery, please bear with us when we ask you why you need an appointment. We want 
you to be seen quickly and by the most appropriate person and we can’t do that unless we know why you 
have called. 

Thank you, From the Walton Surgery Care Navigators. 


