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Walton Surgery is now rated ‘Good’ by the CQC

We are extremely proud to confirm that Walton 
Surgery received a ‘Good’ overall rating by the 
CQC following an inspection on 13th August 2019.
 
This is a huge achievement for the surgery who 
were placed into special measures after their 
previous inspection in January 2019. The staff 
have worked extremely hard to improve its 
services for patients, evident by the fact Walton 
was rated ‘Good’ in all five of the main areas 
inspected by the CQC.

Jan Garfield, a member of the Patient Participation 
Group for Walton Surgery, commented: “This 
is wonderful news. So well deserved by all the 
staff who have worked their socks off to turn the 
Surgery around and achieve this amazing result. 
Well done to you all.” 

Dr Mark Shenton, chairman of NHS Ipswich and 
East Suffolk Commissioning Group, said: “I very 
much welcome this speedy turnaround by the 
practice and know how hard the staff have worked 
to make it happen. Everyone was determined to 
deliver the necessary improvements.”

A huge congratulations to Walton Surgery for this 
amazing result!

Flu Vaccination
Have you protected yourself against 
Vince the Flu Virus and his villainous 
gang?

If you have been unable to attend our 
flu clinic dates, please call reception to 
let them know.  They can arrange for you 
to be seen at another time. 

The following are eligible for the flu 
vaccination:

 � All children aged 2 – 10 years old (but not 11 
years or older)

 � Those aged 6 months to under 65 years in 
clinical risk groups

 � Pregnant women
 � Those aged 65 years and older

 � Those in long-stay residential care homes
 � Carers
 � Close contacts of immunocompromised 

individuals 

Make sure you are prepared this winter – you don’t 
want Vince or his vicious friends to pay you a nasty 
visit! 



Contact us
If you have questions about any 
of the content  in this newsletter, 
please email info@suffolkfed.
org.uk
To keep up to date with news, 
visit:
www.felixstowe.
suffolkgeneralpractice.co.uk/  
If you require this leaflet in 
an alternative format please 
contact Sarah Miller, Governance 
Manager, Suffolk GP Federation 
CIC 

Tel: 07908 950194 
NHS Email: sarah.miller29@nhs.
net

Connect for Health
On Thursday afternoons, starting from 10th October, Connect for Health will be running sessions at Walton 
Surgery. 

The aim of the service is to provide support to those who need help improving or managing their overall 
health and wellbeing. The Community Connectors for this service, Hayley Stearn and Deborah Mann, will 
aim to identify what matters to each individual patient before referring them to various community-based 
services and organisations. If you are having difficulty in more than one area of life, the connector can 
arrange multiple sessions to ensure all issues are addressed and that your wellbeing and quality of life is 
improved.

The service itself will be provided by the Access Community Trust 
and the Citizens Advice Bureau, and is already being actively 
supported by the surgery’s Patient Participation Group (PPG). 
The support they can offer includes:
 � Identification of means of transport to improve mobility
 � Introduction to leisure activities and local interest groups
 � Signpost to advice with regard to finance, welfare benefits, 

legal issues etc.
 � Support around a disability e.g. access to local forums, 

specialist advice
 � Suggest opportunities to socialise 
 � Provide mental or emotional support or signposting

Referrals to this service can be made by health professionals, or 
you can refer yourself by calling the referral telephone number 
on 01502 527200 

If you have any further questions or queries about the service, 
please contact Hayley Stearn via telephone on 07879602327 or 
via email on Hayley.stearn@accessct.org

Walton Surgery Patient 
Participation Group (PPG)

We are looking for new members to join 
our Patient Participation Group (PPG) 
A PPG is a group of patients who meet 
with practice staff throughout the year to 
discuss areas of improvement and give 
their input regarding changes.  

Being a member is not time consuming, 
it allows you to better understand how 
your practice operates and provides the 
opportunity for you to voice your opinions 
about its services. 

To register your interest in joining the 
Group or to find out more information, 
please contact our Operations Manager, 
Aimee Wiseman via email aimee.
wiseman@nhs.net

You said, we did
In response to patient feedback, we have made some 
Important changes at the Surgery.

Appointments for blood tests, with either our Nurses or 
Healthcare Assistants, are now available from 7.45am.  We 
hope this will make it easier for those who struggle to 
attend the Surgery during normal working hours.  These 
appointments can be booked in advance by phoning the 
surgery between 8am and 6:30pm.

You told us that you would like our phone system to be 
more user-friendly. When you call the Surgery, the phone 
system will now inform you of your place in the queue. Staff 
are also able to add recorded messages to notify you when 
there are no more available appointments for that day, 
reducing the amount of time you have to wait on the phone. 

If you think there is something that needs improving, 
contact Aimee Wiseman via email aimee.wiseman@nhs.net  


